QUYEN LGOI KHACH HANG

TOM TAT BAO HANH - DOI TRA
CUA HANG TAO SAU
218A Trung Kinh, Cau Giay, Ha N&i - Hotline 0962.771.777

DIEM NOI BAT - BAO HANH PIN
Pin chai trong han? T4o Sau THAY PIN MIEN PHI.
Bao hanh pin déc 1ap va dai hon bdo hanh phan citng — pin chai con 80% tré xudng (< 80%) duoc thay pin mién phi 1
[an — v&i may pin 100% (Newseal/New tran hoic luét pin 100%), quyén lgi ndy van con ca sau khi hét bao hanh phan
clrng:

e Newseal / New tran, hoac pin 100% duéi 105 [an sac: 12 thang

e Pin 100% tir 105 Ian sac tra 1én: 9 thang

e Pin 98-99%: 6 thang

DIEM NOI BAT - BAO HANH TAN NOI

Khach & tinh, may 16i trong bao hanh? Tao Sau chiu phi ship 2 chiéu.

GUri may vé clra hang — 16i thudc bao hanh, ctra hang chiju toan bd phi gtri 2 chiéu. Khach & xa con dugc cong thém ngay
bao hanh bu th&i gian van chuyén (+3 dén +10 ngay) — khéng mat ngdy bao hanh nao vi & xa. Riéng TP.HCM & phia
Nam: uu tién giri dudng hang khong/hoa téc, x(r ly nhanh nhat.

QUYEN LGOI CHINH
D&i may néu giao sai mé ta (16i tr Tao Sau) 07 ngay
1 d6i 1 néu 16i phan cirng (khong do ngudi dung) 30 ngay

6 thang (tuy chon nang lén 12

Bao hanh phan cing thang - phi 5%)

Bao hanh pin — thay pin mién phi (pin 100% dui/tir 105 sac / pin 98-99%) — trir may

o Whey et 12/ 9/ 6 thang

Hb tro chuyén déi eSIM tai ctra hang — T4o Sau chiu 100% phi déi (thué bao du diéu N
N L x 01 lan

kién doi truc tiép)

Cam két dung tinh trang may theo bién nhan (con nguyén tem) Tron doi may

Khach gtri tinh — cong ngay bao hanh bu thdi gian van chuyén +3 dén +10 ngay

Bao 16i ké tir khi phat hién < 48 gi&y

G6i ndng bdo hanh phan cting 12 thdng (phi 5%): chi stra chita 16i phdn ciing ndi tai, khong dp dung 1 déi 1.
Thu lai / 1én doi: theo bang mirc trir & Phdn Ill ban Quy dinh ddy du — mirc cha tirng mdy ghi trén phiéu ban giao.

DE DUGC AP DUNG

e May con nguyén tem Tao Sau, khong roi v&/can mop/vao nuwdc/can thiép hodc sira noi khac.

o Khoéng phat sinh thém hu héng do ngudi dung sau khi nhan may.

e Nhan may qua van chuyén: phai quay video khui hang lién mach, khéng cat; 16i hinh thirc phai chi ré ngay trong video
dé — day 13 can c duy nhat dé xir ly khi€u nai hinh thirc khi giao xa.

e D3 dang xuat iCloud/Apple ID, tat Find My, xoa eSIM va tu sao luu dir liéu truée khi giao may.

e "Pin 100 zin" va "pin thay méi" 13 hai nhan tinh trang riéng tai thoi diém ban. May pin duéi 98%, pin da thay hodc may
ban theo tinh trang pin riéng khéng ap dung bao hanh pin, trir khi c6 cam két khac ghi trén bién nhan. Cac 16i pin khac
(sap nguodn, cell 16i, pin phdng) la 16i phan cirng — thudc bao hanh phan cirng.

e Pin thay I3 linh kién chat luong cao, khdng phai pin Apple chinh hiang (may cé thé hién thj canh bao "Unknown Part");
Téo Sau bao trudc va chi thay khi khach déng y.

Ddy la bdn tém tdt nhanh. Chi tiét ddy du (co ché déi mdy a-f, hodn tién, thu lai theo %, diéu khodn chung...) xem "Quy dinh Bdo hanh -
Déi trd - Thu ci" tai cira hang.
Can hé tro bao hanh - déi tra?
Lién hé Tao Sau — Hotline 0962.771.777
Téo Sau - 218A Trung Kinh, Cau Giay, Ha Noi - 0962.771.777



