QUYEN LOI1 KHACH HANG

QUY DINH BAO HANH - BOI TRA - THU CU
CUA HANG TAO SAU
218A Trung Kinh, Cau Gidy, Ha Noi - Hotline: 0962.771.777
Hiéu luc tir ngay 29/06/2026

Cadm on ban da tin chon Tdo Sau. VGi Tdo Sdu, moi khdch hang déu duoc phuc vu minh bach va dp dung cting mét chinh sdch.
Dudi ddy la toan bé quyén loi bdo hanh - déi trd - thu lai khi mua mdy tai cira hang.

DIEM NOI BAT - BAO HANH PIN
Pin chai trong han? Tao Sau THAY PIN MIEN PHI.
Bao hanh pin ddc lap va dai hon bdo hanh phan cirng — pin chai con 80% tré xuéng (< 80%) trong thai han dugc thay
pin mién phi 1 [An — v&i may pin 100% (Newseal/New tran hodc luét pin 100%), quyén loi ndy van con ca sau khi hét
bao hanh phan clng (thang thir 6):

e Newseal / New tran, hoac pin 100% duéi 105 [an sac: 12 thang

e Pin 100% tir 105 Ian sac tra 1én: 9 thang

e Pin 98-99%: 6 thang

DIEM NOI BAT - BAO HANH TAN NOI

Khach & tinh, may 16i trong bao hanh? Tao Sau chiu phi ship 2 chiéu.

GUi may vé clra hang — 16i thudc bao hanh, ctra hang chiju toan bd phi gtri 2 chiéu. Khach & xa con dugc cong thém ngay
bao hanh bu thai gian van chuyén (+3 dén +10 ngay tuy cu ly) — khéng mat ngdy bao hanh nao vi & xa. Riéng TP.HCM
& phia Nam: uvu tién glri duong hang khéng/hoa toc, xtr ly nhanh nhat.

TOM TAT QUYEN LGOI & MOC THOI GIAN

Dé&i may do sai mé ta (16i tir Tao Sau) 07 ngay
1 d&i 1 do 16i phan cirng (khéng do ngudi dung) 30 ngay
2 s . 6 thang (tuy chon nang lén 12 thang
Bao hanh phan ciing  phi 5%)
Cam két dung tinh trang may theo bién nhan (con nguyén tem Tao Sau) Tron doi may
2 s N o » . o i . 000/ _ ppts
B?o hanh.pln pin 100% dudi 105 sac / pin 100% tir 105 sac / pin 98-99% — trir may 12/9 / 6 thing
da thay pin
Thu lai theo bang wu dai (%) 0-30 ngay
Thai han bao 16i ké tir khi phat hién < 48 gio

PHAN LOAI MAY (ap dung cho toan bd quy dinh)
e May mdi (chua kich hoat): gom may nguyén seal (Newseal) hoac mdy tran chua kich hoat, duoc ghi ré tinh trang
trén bién nhan. May tran khong dugc goi 1a Newseal néu khdng con nguyén hop/seal.
e May luét: da kich hoat, pin 100%, ngoai hinh duwgc mé ta theo tinh trang thuc té tai thdi diém ban va ghi rd trén
bién nhan.
e May da sir dung: may qua st dung, pin dudi 100% hoac cé dau hiéu str dung; phan mdrc theo gia tri (trén/dudi 20
triéu) tai Phan IIl.

l. QUY PINH BAO HANH
1. Thai han
e 1 d8i 1 trong 30 ngay néu phat sinh 16i phan cirng khéng do ngudi dung. Néu khéng c6 may cung loai dé déi — ap
dung co ché d6i may / hoan tién tai Muc 7.
e Bao hanh 6 thang d6i vdi 16i phan cirng khéng do ngudi ding (ap dung cho moi khach hang, khéng thu thém phi).
(Tuy chon) nang téng bao hanh phan cirng 1én 12 thang ké tir ngdy mua véi phi 5% gia ban may (lam tron 50.000d)

Téo Sau - 218A Trung Kinh, Cau Giay, Ha Noi - 0962.771.777 - Trang 1



— chi stra 16i phan clirng ndi tai phat sinh trong diéu kién sir dung binh thudng, khéng bao gdbm 1 déi 1.

e 30 ngay hé trg lén doi / déi sang may khac theo bang thu lai wu dai (Phan 111).

e Cong thai gian bao hanh cho khach gtri xa: v&i don clra hang glri qua nha xe ho3c don vi van chuyén, thdi han bao
hanh duogc cong thém dé bu théi gian van chuyén — can clr cu ly tir cira hang (218A Trung Kinh) dén diém nhan do
khach yéu cau, ghi trén bién nhan ngay khi ban (khéng phu thudc ngay khach nhan thuc té): cu ly 100-199 km
cong 3 ngay cho quyén 1 déi 1 va 5 ngay cho bao hanh phan cirng; cu ly tir 200 km céng 3 ngay cho quyén 1 déi 1
va 10 ngay cho bao hanh phan cirng. Phan cong thém khoéng ap dung cho bdo hanh pin, d6i do sai mé ta (07 ngay)
va thoi han bao 16i (48 gi®).

2. Pham vi bao hanh

e Tao Sau bao hanh cac 16i phan cirng phat sinh trong diéu kién sir dung binh thudng, gdm: pin, nguén, bo mach,
man hinh/cdm (ng, Face ID, camera, loa, mic, nit ngudén/am lugng, chan sac va két néi — khi 16i duoc xac dinh
khong phat sinh tir tdc dong bén ngoai.

e Tao Sau khdng bao hanh cac 16i phat sinh do roi v&, can mép, vao nuéc, am mdc, nhiét dd cao, sac/cap khéng dat
chuan, va dap, can thiép phan mém/phan clrng, stra chira bén ngoai, st dung sai cach, hodc do thién tai, hda hoan,
sét danh va cac su kién bat kha khang khac.

e Khéng bdo hanh khi mat tem, tem c6 dau hiéu bdc tach/dan dé/tay xod, hodc may da tu y thao/sira noi khac.

e Nguyén tic xac dinh nguyén nhan 16i: khi may c6 dau hiéu tac dong vat ly (roi v&, va dap, cdn mép, vao nudc, am
méc...), néu vét hu & vi tri va mirc do cé thé gay ra ding 16i dang gip (vi du: va dap/can moép ving camera gay
rung/m& camera; vao nudc gay 16i loa/man), 16i d6 duoc xac dinh 1a hau qua cla tac dong vat ly va khéng thudc
pham vi bao hanh — ké ca khi biéu hién gidng 16i néi tai. Viéc xac dinh cdn c( trén hién trang may va anh/video ltc
giao may (Muc IV). Néu khach chua déng y véi két luan, hai bén cung kiém tra lai bang anh/video hién trang hoic
don vi ky thuat doc 1ap duoc hai bén théng nhat.

3. Riéng vé man hinh

e Pugc bdo hanh: 16i cdm (rng, hién thi bat thudng (k€ cd soc/am mau) duoc xac dinh 13 16i tAm nén ndi tai, khong
c6 dau hiéu tac dong vat ly — wu tién stra chira, thay thé khi can.

e Khdng bao hanh: man hinh c6 dau hiéu tac dong vat ly — nit kinh, hd sang do va dap, soc do can/ti dé, am hodc
chay muyc do vao nuéc, mép khung. Ngoai thoi han bao hanh, 16i tam nén cé thé duoc trg gia thién chi tuy trudng
hop.

e Co ché xtr ly theo thoi gian: trong 30 ngay dau, 16i phan cirng ndi tai (g6m 16i tdm nén) thudc dién 1 doi 1 theo
Muc 1 va Muc 7; tir ngdy 31 dén hét thai han bao hanh, ap dung stra chira/thay thé linh kién (khong déi may).

4. Bao hanh pin

e Bao hanh pin 12 quyén loi riéng, dai hon ca bao hanh phan cirng. Pin duoc bado hanh theo mét méc thai gian doc
lap va chay song song véi bao hanh phan cirng — khéng gbp chung, khéng trir vao nhau. Dac biét véi may pin
100% tai thai diém ban (Newseal/New tran hoic luwét pin 100%), thai han bao hanh pin dai hon: khi bdo hanh phan
clrng da két thic & thang thir 6, pin van ti€p tuc dugc bdo hanh téi 12 thang (Newseal/New tran, hoic duéi 105
[an sac) hoac 9 thang (tir 105 [an sac trd 1én). V&i nhém may pin 100% nay, ngay ca khi bdo hanh phan cirng d3 két
thuc, bao hanh pin van c6 thé tiép tuc cho dén hét thoi han pin.

e Pin 12 linh kién hao mon theo chu ky sac; s6 [an sac va % pin ghi nhan tai thdi diém ban (trén bién nhan) 1a can c&r
xac dinh méc bdo hanh pin va dugc c6 dinh theo thai diém ban. Trong thdi han bdo hanh pin tuong (ng dudi day,
néu dung lugng pin (Battery Health) con 80% tré xuéng (s 80%) — va 16i khong do str dung sai cach, nhiét do cao,
sac/cap khong dat chuan, va dap, vao nudc hoidc can thiép phan cirng/phan mém — Tao Sau hé trg thay pin mién
phi 01 [an:

Newseal / New tran, hodc pin 100% dudi 105 lan

sac (trir may da thay pin) 12 thang
Pin 100% ttr 105 lan sac tré 1én 9 thang
May pin 98-99% 6 thang

e T&o Sau truc tiép ti€p nhan va xtr ly bao hanh pin trong thadi han cam két cia clra hang. Pin thay thé 13 pin linh kién
chat lugng cao/loai tot, khéng phai pin Apple chinh hang, duoc bao ré cho khach truéce khi thay.

e Canh bao "Linh kién khéng xac dinh" (Unknown Part): khi thay pin (hodc linh kién) khéng phai hang Apple chinh
hang, iOS c6 thé hién thi thong bao "Linh kién khéng xac dinh" / "Unknown Part" ho3c canh bao pin tuong tu. Day
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la co ch& nhan dién linh kién cta Apple, khéng phai 16i may va khong anh huéng dén chirc niang sir dung. Khach
hang dugc thdng bao, dong v truéc khi thay va mién trir trach nhiém cho Tao Sau déi véi thong bao nay.

e "Pin 100 zin" va "pin thay méi" 13 hai nhan tinh trang riéng tai thoi diém ban. My pin duéi 98%, pin da thay hoic
may ban theo tinh trang pin riéng khéng ap dung bao hanh pin, trir khi c6 cam két khac ghi trén bién nhan.

e iOS hiéu chinh chi sé pin: chi s6 Battery Health do iOS tu hiéu chinh lai sau khi cap nhat phan mém khéng duong
nhién dugc xem 13 16i pin; bdo hanh pin chi 4p dung khi dung lugng pin con tir 80% trd xuéng (< 80%). Cac 16i pin
khac (pin sap ngudn, bao do do cell 16i, pin phong) 13 16i phan clirng va thudc bao hanh phan cirng, khéng thudc bao
hanh pin.

e Pin sau khi thay khéng lam gia han lai th&i han bao hanh pin ban dau.

e Pin thay bi 16i: néu pin vira thay mién phi bi 18i ky thuat (khéng do ngudi duing) trong thoi han bao hanh pin con lai
ctia may, Tao Sau khic phuc/thay lai — khéng tinh [a [an thay mién phi méi.

e Tao Sau cé quyén tir chéi bao hanh cac 16i lién quan pin, chan sac, ngudn hodc néng may néu cé cin cr may si
dung sac/cap kém chat lugng, khéng rd ngudn géc hodc khdng dat chuin an toan.

e Linh kién thay thé trong qua trinh bdo hanh cé thé 13 linh kién m&i hoidc linh kién twong duwong vé chat lvong va
chirc nang, phi hop tiéu chuan ky thuat cta Tao Sau.

5. Cam két tinh trang may & ding mé ta tron doi

e Theo két qua kiém tra tai thoi diém ban, Tado Sau cam két tinh trang may ding nhu mé ta trén bién nhan. Cac tinh
trang nhu thay lung, ép kinh, sira chira, thay pin hodc can thiép khac (néu phat hién) sé duoc ghi ré khi giao may.

e Cam két dung tinh trang may tron doi (4p dung khi may con nguyén tem Tao Sau): Tdo Sau cam két tinh trang
may ding nhu mé ta trén bién nhan trong sudt vong d&i may, mién may con nguyén tem Tao Sau. Cam két nay ap
dung cho phan tinh trang da duoc Tao Sau ghi nhan/cam két tai thoi diém ban, khdng déng nghia toan bé may déu
"zin" néu bién nhan da ghi r6 may c6 thay thé/can thiép trudc dé. Bat ky luc ndo — k& ca sau khi hét bao hanh,
mién may con nguyén tem — khach cé thé yéu cau kiém tra: mang may dén ctra hang, hodc cing m& may tai mot
don vi ky thuat th ba do hai bén théng nhat, c6 nhan vién Tao Sau cung ching kién.

e Né&u phat hién may sai so véi tinh trang da cam két (vi du: bdo man zin nhung man khéng zin): néu may con
nguyén ven, khéng hu héng ngoai hinh/chirc ndng do ngudi dung — khach duoc dén bu tién chénh léch ding
phan linh kién bao sai, hodc ddi sang may khac 6 tinh trang twong duong (hinh thirc + pin + chirc nang). Néu may
da hu héng ngoai hinh ho3c chirc nang do ngudi dung — khéng di may khac, chi bu trir tién chénh léch gilra gia
tri theo tinh trang da cam két va gia tri theo tinh trang thuc té€ cta phan bao sai.

6. Thai gian tiép nhan & xtr ly
o Ti€p nhan: trong gi® m& clra (10h00-20h00 hing ngay).
e H6 tro khach ngoai Ha Noi: khach glri may vé clra hang dé bao hanh; chi phi van chuyén xtr ly nhu sau:
- Cac tinh mién Bac & mién Trung: gtri qua Viettel hodc don vi van chuyén vé clra hang.
- TP. H6 Chi Minh & cac tinh mién Nam: giri qua dudng hang khong (don vi do clra hang chi dinh) hodc hoa téc
Viettel.
- Néu xac dinh 16i thudc khung bao hanh: cira hang chju toan bé chi phi gtri di va giri vé (2 chiéu).
- Néu chi 16i phan mém, khong c6 16i, hoac khong da diéu kién bao hanh: clra hang hd tro phi 1 chiéu giri may vé
cho khach.

e Rui ro van chuyén: bén gli chiu rdi ro hu héng/that lac cho dén khi bén kia nhan may; nén gui c6 khai gia va bao
hiém buu kién.

e Don vi gti & trach nhiém khi clra hang glri may: clra hang vu tién glri qua Viettel; néu glri qua Viettel ma that lac,
clra hang chiu trach nhiém. Néu khach yéu cau glri qua nha xe, khach chon nha xe uy tin c6 van phong (hoac cung
cap cho ctra hang thong tin nha xe do khach chi dinh) va tu chiu trdch nhiém vé hang hod néu that lac.

e B3o 16i: khach hang c6 trach nhiém théng bdo cho Tao Sau ngay sau khi phat hién dau hiéu bat thuong va khéng
mudn hon 48 gir ké tir thoi diém phat hién, trong thdi han bado hanh. Trudng hop c6 can clt cho thiy khach tiép
tuc str dung may trong thoi gian dai sau khi 16i da xuat hién, [dm phat sinh hodc ning thém hu héng, Tao Sau duoc
quyén danh gia lai pham vi bdo hanh. Kiém tra va bao phuong &n trong vong 24 gid.

o L&i khong tai hién: néu sau khi kiém tra theo quy trinh k¥ thuat, 16i khach phan anh khong tai hién va khong phat
hién bat thuwong vé phan cirng hodc phan mém, ctra hang ghi nhan hién twong va tra may. Khi 16i tai dién, khach
hang cé thé tiép tuc mang may dén dé kiém tra.
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o Ho trg ky thuat (khong phai bao hanh): 16i cai dat, phan mém thong thudng, kiém tra nhanh, khéng thay linh kién
— xtr ly trong ngay, mudn nhat 24 gio. L6i do tai khoan, (rng dung bén thir ba, can thiép phan mém hoic dir liéu ca
nhan khong thudc pham vi bao hanh.

o Hb tro chuyén doi eSIM (01 [an, truc tiép tai cira hang): v&i may st dung eSIM, Tao Sau hd tro thao tac chuyén
déi va chiu 100% phi d&i eSIM ctia nha mang cho khach hang du diéu kién déi eSIM truec tiép (thué bao chinh cha,
nha mang hd tro eSIM — Viettel/Vinaphone/Mobifone). Ap dung 01 [an cho mdi may, thuc hién tai clra hang khi
nhan may. Thué bao khéng du diéu kién (khéng chinh ch hodc can thua tuc riéng ciia nha mang): Tdo Sau hudng
dan, chi phi va tha tuc do khach thuc hién véi nha mang.

e L6i ndng lién quan main ho3c phan cirng can thay linh kién: du ki€n 3-7 ngay lam viéc. Trudng hop can chd linh
kién hiém hoac kiém tra chuyén siu, clra hang théng bao trudc thoi gian du kién va théng nhat phuong an vai
khach (cho xtr ly, d6i may twong duong hodc bu trir [én may khac theo Muc 7).

o L6i ndi tai khong stra duwoc (trong han bao hanh): néu 16i phan cirng noi tai khéng do ngudi ding ma Tao Sau
khong khic phuc duoc, xtr ly theo co ché déi may / bu trir / hoan quy dinh tai Muc 7. Ap dung khi may khong cé
hu héng do ngudi dung va con da tem clra hang.

e Trong thoi gian chd xir ly/slra chira, clra hang khéng mac nhién cé nghia vu cho khach mugn may néu hai bén
khong cé thoa thuan khac.

e Khi mang may di bdo hanh: mang theo may, tem nguyén va thong tin mua (serial/bién nhan).

o Diéu kién dé€ ti€p nhan: khach cung cap mat khdu mé may, tit Find My va ding xuat Apple ID khi duoc yéu cau.
Né&u may khéng thé kiém tra/sira chira do khach chua thuc hién cac budc nay, thdi gian xir ly/bao hanh chi dugc
tinh tir thoi diém cira hang da diéu kién ti€p nhan.

7. Co ché& d&i may (uu tién déi may; hoan tién khi khéng c6 phuong an)

e Khi may thudc dién 1 déi 1 hodc d6i do 16i/sai mé ta tir Tao Sau, clra hang uu tién xtr ly bing cach d6i may.

o Diéu kién déi may 1 dai 1: chi ap dung khi may (i) cé 16i phan cirng ndi tai / 16i khdng do ngudi dung thudc pham vi
bao hanh; (ii) khéng phat sinh thém 16i chirc nang hodc 16i hinh thirc do ngudi dung (xwéc/can/mép méi, dém laser
camera, vao nudc, roi vo, stra chira bén ngoai...); va (iii) con day du tem cha clra hang, tem nguyén khéng béc
tach/dan deé/tay xoa. Néu may phat sinh hu hdng do ngudi diing: Tao Sau chi bado hanh/stra phan 16i thudc trach
nhiém ctra hang (vi du: loa), KHONG ap dung ddi may méi; néu khach van mudn d6i/hoan, khach thanh toan chi
phi khic phuc phan hu héng do minh gay ra dé may du diéu kién. Cac phuong an bé tri may déi:

a) D8i may cluing model, ciing dung lugng, cing tinh trang, diing mau — dé&i ngang, khéng phat sinh chi phi.

b) Con may nhung khac mau: khach cé thé nhan may khac mau. Chénh |éch gia tri gilra cdc mau (néu cod) tinh theo
gid niém yét tirng mau tai Tdo Sau & thoi diém doi; néu khdng con niém yét mau dé, cin clr gia tirng mau tai thoi
diém khach mua (theo bién nhan). Mau nhan thdp hon — T4o Sau bu chénh cho khach; mau nhan cao hon —
Tao Sau mién phan chénh, khach khéng phai bu.

) H&t may cling model: d6i sang model tuwong duong — gia bang hoic thap hon (model thap hon = Tao Sau bu
chénh cho khach). Néu khach mudn Ién model gia cao hon thi khach bu toan bd phan chénh theo gia niém yét.

d) Trudng hop khéng thé bé tri may déi phu hop, hai bén théng nhat phuong an bang van ban trén bién nhan.

e) Trong 30 ngay ké tir khi mua, néu may thudc dién 1 déi 1 nhung sau téi da 05 ngay ké tir khi ti€p nhan ma
khéng bd tri duwoc may thay thé tuong (ng, hai bén théng nhat mét trong cac phuong an: stra chira/khic phuc
16i (Lru tién), ddi sang may khac c6 bu trir, hoic hoan tién theo diéu kién duéi day:

- May gilr nguyén hién trang (khéng cdn/mép, khéng mat tem, khéng 16i hinh thirc) = hoan tién 100% gia da
thanh todn cho mdy. S6 tién hoan d6i trir phu kién/qua tang/uu dai néu khach khong hoan tra day du, va
khéng bao gém phi giao hang/van chuyén, phi chuyén khoan, phu kién mua riéng hoac dich vu phéat sinh
(néu cé). Mirc hoan 100% chi 4p dung cho may thudc 16i tir Tao Sau hoac 16i phan clrng noi tai du diéu kién;
khéng ap dung khi khach d6i y, khéng thich mau hodc khéng con nhu cau st dung.

- May ¢6 16i hinh thirc ho3c phat sinh thém hu héng do ngudi dung (d6m laser camera, vao nudc, nirt/vé...) =
khach chiu phi khic phuc phan hu héng dé, khau trir vao sé tién hoan.

f) L6i phan clirng ndi tai khéng sira dugc tir ngay 31 dén hét han bao hanh: uu tién déi may tuong duong (theo
a/b/c); néu khéng bé tri dugc — hoan/thu lai theo gia tri con lai thuc t&€ cia may tai thai diém dé (co tinh thai
gian da st dung), khéng hoan 100% gia mua ban dau.

o Ve dir liéu khi d&i may/hoan tién: viéc d6i may/hoan tién chi ap dung cho gia tri thiét bi, khéng bao gbm dit liéu ca
nhan, tai khoan, 'ng dung, eSIM hodc chi phi phat sinh tir viéc khéi phuc/chuyén dir liéu.
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e Khéng cong don bao hanh: may d6i bao hanh tiép tuc hudng thdi han bao hanh con lai ciia may ban dau, khéng
tinh lai th&i gian bdo hanh mai tir dau, trir khi cé cam két khac bang van ban.

e Khach tir chéi may ddi hop 1&: néu Tao Sau da chao du phuong an d&i may hop 1€ (theo a/b/c) ma khach tir chéi,
coi nhu ctra hang d3 bé tri duwgc may — khéng phat sinh quyén hoan tién theo (e); khach c6 thé chuyén sang chinh
sach Thu lai (Phan 1)

e May dat riéng / cau hinh-mau hiém: co ché ddi/hoan tai Muc 7 theo thoa thuan riéng ghi trén bién nhan (nhu
Phan Il1), khéng tu déng hoan 100% gia mua.

e Stra lai nhiéu lan (may "lemon"): cing mét 16i phan cirng noi tai (khdng do ngudi dung) da stra tir 3 [an tré lén
trong thdi han bao hanh ma van tai phat = khach duoc d6i may tuwong duong hodc hoan theo gia tri con lai cla
may.

Il. QUY DINH BOI TRA

e May khong ding mé ta (I6i tir Tdo Sau): sai thong tin/nhan pin da cam két (pin zin/pin thay méi, tinh trang pin
hodc chénh léch bat thudng so véi mé ta), sai hinh thirc, cé 16i chua bao — di may twong duwong theo co ché Muc
1.7 trong 07 ngay, khong tinh phi.

e L6i phan cirng: 4p dung theo bao hanh — 1 d&i 1 trong 30 ngay.

e Khach dai y (may khong 16i, ding mé ta): 4p dung chinh sach Thu lai (Phan 111); khdng ap dung d&i may 16i.

o Diéu kién d&i/tra: may gilr nguyén tinh trang ngoai hinh nhu thoi diém xuat ban (khéng phat sinh vét xudc, can,
mop, tréc son, khéng vao nudc); tem nguyén (khéng boc tach/rach/dan dé/tay xod); du phu kién; da dang xuat
iCloud/Find My, tat khoa kich hoat, xoa eSIM néu cé, khdng MDM/bao mat.

e Hao mon ngoai hinh: xuédc nhe phat sinh do stir dung — khau trir 2-5% tuy mdrc dé. Trudng hop xudc siu, xudc
man, mop khung, hé ron, nit kinh, anh huéng thdm my hoic gid ban lai = Tao Sau dinh gia lai theo tinh trang thuc
té.

e Phu kién & qua ting kém: khi déi/tra, khach hoan tra day du phu kién va qua tang di kém may. Thi€u phu kién/qua
tang = khau trir theo gia tri niém yét tai thoi diém ban.

e Thoi gian xtr ly d&i may: trong 1-3 ngady lam viéc sau khi Tdo Sau nhan may, kiém tra du diéu kién va hai bén xac
nhan phuong an.

l1l. QUY DINH THU cU/THU LAI (khach da mua may tai Tao Sau)
Con s6 trong bang 1a mirc TRU (%) trén gia tham chiéu. Khach nhan lai = gia tham chiéu x (100% - mrc trir). Gia
tham chiéu c6 thé 1a gid mua ban dau hodc gid niém yét ban ra hién tai ctia Tao Sau, tuy thdi diém (chi tiét bén dudi).

May chua kich hoat Thu lai (ban durt) 15% 20% Dinh gia theo tinh trang
May chua kich hoat Thu ci d6i mai 13% 17% Dinh gia theo tinh trang
May da SD, > 20tr Thu lai (ban durt) 10% 15% Dinh gia theo tinh trang
May da SD, > 20tr Thu ci d6i mai 8% 12% Dinh gia theo tinh trang
May da SD, < 20tr Thu lai (ban durt) 12% 15% Dinh gia theo tinh trang
May da SD, < 20tr Thu ci d6i mai 10% 12% Dinh gia theo tinh trang

e Gia tham chi€u — trong 30 ngay dau: 12 gid mua ban dau ghi trén bién nhan, trir trudng hop gid niém yét ban ra
clia san pham cung loai, cing dung lugng, cung tinh trang trén hé théng Téo Sau giam tir 5% tré 1én (do ra mit
model mdi, diéu chinh gid hodc bién dong nguén hang) — khi dé tinh theo gid niém yét ban ra hién tai ctia Tao Sau
tai thoi diém thu.

e Tiur ngdy 31 trd di: cin clr theo gid niém yét ban ra hién tai ca sdn pham cung loai, ciing dung lwong, cing tinh
trang trén hé théng Tao Sau tai thoi diém thu; néu sadn phdm khéng con dugc niém yét — Tao Sau dinh gia theo
san phdm tuwong duong gan nhat trén hé théng.

e Trén 30 ngay: khong ap dung murc trir % c6 dinh; Tao Sau dinh gid thu can c( gia niém yét ban ra hién tai cia may
cung loai/tinh trang trén hé théng, cé can nhic model, dung lugng, mau, tinh trang, pin, bao hanh con lai, phu kién
va lich str stra chira.

e Gia tham chiéu 13 gia ban |& niém yét cdng khai ctia san pham clng loai, cing tinh trang trén hé théng Tao Sau tai
dung thoi diém khach hang yéu cau thu cl; khéng ap dung gia khuyén mai giéi han sé luwong, Flash Sale, wu dai
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livestream hoic chuong trinh dic biét c6 thai han. Gia thu lai cudi ciing do Tdo Sau xac nhan sau khi kiém tra truc
ti€p tinh trang may.

e Diéu kién ap dung bang %: may ding mo ta, khong can/mdp/nirt/vao nudc/mat tem, da phu kién, da dang xuat
iCloud/eSIM. Sai diéu kién — Tao Sau dinh gi lai theo tinh trang thuc té.

e May luét (da kich hoat, pin 100%) ap dung theo dong "May da sir dung" tuong Ung theo gia tri (trén/dudi 20
triéu).

e Pham vi ap dung bang thu lai: bang % trén chi 4p dung cho may con duing tinh trang linh kién, ngoai hinh va chirc
nang nhu Tao Sau da ghi nhan/cam két trén bién nhan tai th&i di€m ban; khéng phat sinh sira chira, thay thé linh
kién, roi v&, vao nudc, mat tem hodc thay déi tinh trang sau khi giao may. Cac may da slra chira/thay linh kién
trudc khi ban va dugc ghi ro trén bién nhan, may ban thanh ly, may ban theo tinh trang dac biét, may duoc loai trir
bao hanh hodc thu lai theo thoa thuan riéng sé khéng ap dung bang % nay; gia thu lai (néu cd) do Tao Sau quyét
dinh theo tinh trang thuc té tai thoi diém kiém tra.

e Khéng nhan thu: may con iCloud/an ID, bdo mat, lock, MDM/quan ly doanh nghiép, khéng ré ngudn goc. Bat
budc kiém tra IMEI va tinh trang iCloud/khoa kich hoat truéc khi thu.

e May dit riéng / ciu hinh hiém: v&i may dat riéng, cau hinh/dung lwvong/mau hi€ém hodc nhap theo yéu ciu riéng
cta khach, chinh sach thu lai/d&i sang may khac dugc thoa thuan riéng va ghi trén bién nhan (néu cd).

IV. QUY DINH CHUNG

e Cach tinh thai gian: cdc méc thoi gian trong quy dinh (d6i tra, bao hanh, thu lai...) dugc tinh tir ngay ghi trén hoa
don hodc bién nhan ban hang.

e May bi khoa / tranh chap: doi véi may bi khoa hodc khoa tir xa (MDM/quan ly doanh nghiép), may bdo mat, hodc
dang tranh chap s& hiru, Tdo Sau dugc quyén tir chéi doi/tra/thu lai cho dén khi khach hang chirng minh may du
diéu kién giao dich hop phap.

e An toan thiét bi: Tdo Sau dugc quyén tir chdi ti€p nhan hodc yéu ciu xir ly an toan trudce doi vai thiét bi cé nguy
co chdy né, pin phdng nghiém trong, chdp ngudn hoic tinh trang c6 thé gady mat an toan cho nhan vién va khach
hang.

e Khi nhan may, khach hang c6 trach nhiém kiém tra ngoai hinh, man hinh, Face ID, camera, loa, mic, song, sac, pin,
iCloud va cac théng tin co ban. Viéc khach nhan may/hoan tat thanh toan dugc hiéu 13 da xac nhan tinh trang may
ding v&i mo ta tai thoi diém giao, trir cac 16i phan clirng phéat sinh sau dé thudc pham vi bao hanh.

e Nhan may qua van chuyén: khach vui long quay video khui hang lién mach — tir lGc géi hang con nguyén niém
dén khi kiém tra xong may, khéng cat hodc ngat quang. Néu cé van dé vé hinh thirc, khach chi ré ngay trong chinh
video d6. Video lién mach 1a can cr dé Tao Sau xtr ly khi€u nai hinh thirc véi may giao xa; khéng cé video hoic
video bi cit ghép thi ap dung nhu trudng hop khach da kiém tra va nhan may theo doan trén.

e Tinh trang may tai thoi diém ban/thu lai dugc can clr theo bién nhan, anh/video giao may, serial/IMEI, tinh trang
pin, ngoai hinh va phu kién di kém. Khi phat sinh tranh chap, hai bén uu tién trao déi thién chi dua trén cac can clr
nay va két qua kiém tra ky thuat. K&t luan cta don vi ky thuat ddc 1ap do hai bén théng nhat |13 can cir dé gidi quyét
vu viéc; chi phi ki€m dinh do bén cé két luan sai chiu, trir khi hai bén c6 thoa thuan khac.

e Dt liéu ca nhan: khach hang cé trach nhiém sao luu, ding xuat iCloud, tit Find My iPhone, xo4 eSIM va bao mat
dir liéu truwde khi glri may. Tao Sau khéng chiu trach nhiém déi vai dir liéu ca nhan, tai khoan, hinh anh, tin nhan
hodc (rng dung cua khach trong qua trinh kiém tra/xt ly may. Trong moi trudng hop, Tao Sau khéng chiu trach
nhiém déi véi viéc mat dir liéu phat sinh trong qua trinh kiém tra, cAp nhat, khoi phuc hodc slra chira thiét bj, trir
trudng hop mat dir liéu do 16i truc ti€p ctia Tao Sau.

o Su kién bat kha khang: trudng hop viéc bao hanh, déi may hodc cung cap linh kién bj anh huéng béi thién tai, dich
bénh, chién tranh, gian doan van chuyén, thi€u ngudn linh kién hodc cac su kién bat kha khang khac ngoai kha
nang kiém soat clia Tdo Sau, thdi gian xir ly cé thé kéo dai tuong (rng. Tado Sau sé chii déng théng bao va théng
nhat phuong an vai khach hang.

e GiGi han trach nhiém: trong moi trudng hop, téng trach nhiém/boi thudng clia Tao Sau khéng vuot qua gia tri
may ghi trén bién nhan; khéng bao gdm thiét hai gian ti€p, mat dir liéu hoac loi ich ky vong.

Quy dinh nay duoc xay dung trén nguyén tic thién chi, minh bach va bao vé quyén lgi hop phap ctia ca khach hang va Tao Sau. Tao
Sau duoc quyén cap nhat, bd sung chinh sach theo tinh hinh thuc t€ va sé théng bao khi cé thay déi. Cac giao dich da phat sinh duoc
ap dung theo chinh sach/bién nhan tai thoi di€m mua hang, trir khi hai bén cé thoa thuan khac bang van ban.
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Can hé trg bao hanh - déi tra - thu lai?
Lién hé Tdo Sau — Hotline 0962.771.777
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